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Altodigital Overhaul Document
Disposal for ISS Facilities
Management at Chelsea and
Westminster Hospital
THE CHALLENGE
ISS constantly handles high volumes of sensitive patient information
on behalf of the Trust, but lacked a quick or efficient method of
destroying documents 100% securely. Recent changes in government
legislation requiring hospitals to shred confidential patient
information also meant that unless the Trust took action, it could risk
breaking data protection laws.
The Trust’s current document destruction practices either involved
managing the process in-house with low-spec office shredders,
or outsourcing the requirement to an external waste company.
Altodigital were selected by ISS to assist in delivering a solution
allowing the Trust to bring the entire process in-house, while
ensuring data protection laws were met.

Chelsea and Westminster NHS
hospital provides a range of specialist
healthcare services for patients as
well as general services for people
living locally. The trust treats more
than 360,000 patients a year and
employs 3,000 members of staff.
ISS are the incumbent Facilities
Management company at Chelsea &
Westminster NHS Trust.

LOCATION
369 Fulham Rd, London.
KEY TECHNOLOGY
1HSM V Press cardboard baler and an
Intimus 1487 shredder.
KEY BENEFITS
Improved secure document disposal
and storage.
WEBSITE
www.uk.issworld.com

“Our new shredding and
bailing system has greatly
improved the secure
disposal of patient records.
Since we selected Altodigital
as a partner for this project
they have been helpful to
work with”
TREVOR POST
ISS
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THE SOLUTION
ISS deployed two hardware solutions at the hospital; an HSM V
Press cardboard baler and an Intimus 1487 shredder. The CrossCut shredder was significantly more powerful and heavy duty than
the Trust’s existing equipment, and allowed for the rapid and highly
secure disposal of sensitive documents. Working in conjunction
with the shredder was the new bailer, which compacted waste,
helping reduce the amount of space required to store the shredded
documents.

FOR MORE INFORMATION
Established for over 35 years, we
have focused exclusively on providing
unbeatable office technology solutions,
and although we are a truly national
operation, our success has been forged
around our unique network of local
offices providing on-the-spot response,
rapport and reliability.

THE BENEFITS
The new equipment has already seen positive results for the hospital.
It is now able to manage its document shredding and storage
in-house, eliminating the need to involve an external waste company,
helping save considerable amounts of money. The hospital has also
ensured it stays on the right side of data protection laws by ensuring
all sensitive patient information is securely destroyed.
ISS Facilities Manager, Trevor Post, said: “Our new shredding and
bailing system has greatly improved the secure disposal of patient
records. Since we selected Altodigital as a partner for this project
they have been helpful to work with”

Altodigital has offices all over the
country. Call us and see what we
can do for your business.
To find out more about Altodigital
telephone:

0345 241 5444
email:
learnmore@altodigital.com
or visit us at:
www.altodigital.com

