Xerox® IT Services: End User Compute

Your employees are your most
valuable investment.

Keeping them productive usually

A GREAT TEAM DEPENDS ON GREAT TECHNOLOGY.

means keeping up with all the

With the deployment of 5G, cloud-based systems, automated
intelligence, ever-evolving security threats and more remote workers,
companies need to make smart, efficient investments that don’t slow
down productivity or tangle up resources.

technology requirements that
a modern, mobile and adaptive
team needs. And there are a lot of
them — laptops, tablets, phones,
and of course all the headsets
and peripherals. Plus it all needs to
function, maintain security protocols
and not get in the way of work. It’s

44%

of businesses expect to
invest in new tech within
the next year.

of large businesses cite
a recent security incident
as the reason for
upgrades.

a big responsibility that we’d like to
take off your shoulders.

25%

The 2020 State of IT, 2020

End User Compute delivers the latest personal
computing technology without the typical headaches.
We provide end-to-end solutions built around your team — backed by a dedicated, local team
to build, service and maintain the technology as well as train and support your team.
KEEP YOUR
PEOPLE UP
AND RUNNING

SIMPLIFY
LIFECYCLE
MANAGEMENT

BRING TECH
AND TEAMS
TOGETHER

PERIPHERALS,
TOO

SAVE MONEY
AND TIME

LOCAL AND
INTERNATIONAL

We work behind
the scenes to set
up new technology
and perform
updates without
being disruptive
to your team’s
workday.

We manage
contracts, run
maintenance
schedules, update
software, repair
and service to
ensure you get
the most from
your investment.

Not only do
we build, install
and manage
technology, we’ll
also train your
people how to use
it and get the most
out of it simply
and securely.

Everything from
remote storage to
headsets, wireless
keyboards and all
the things your
team needs to
get the most
from the tech.

Our relationships
with top hardware
providers give
us buying power
as well as direct
access to service
and support
as needed.

While your dayto-day service is
owned by a local
team and contact
person, you also
get the collective
IT know-how of
hundreds of Xerox
experts worldwide.

Total support. Zero disruptions.
White Glove Service from Xerox.
MAKING LARGE-SCALE TECHNOLOGY DEPLOYMENT DOABLE
We’ll take initial delivery of new hardware. We unpack, set it up, tag, image, add software,
sanitize and put it back in the box before delivering it. Eliminating hours of disruption,
mountains of clutter and constant distractions.
SETTING UP YOUR TEAM FOR SUCCESS
Once the tech is installed, we’re able to work with your IT people and train your employees
on any new platforms or hardware we provide. After all, what good is technology if no
one knows how to get the most out of it?
YOUR PERSONAL 24/7 HELP DESK
Our local team will provide regular maintenance and service, perform repair work and
answer employee-specific needs. Whether working as your standalone IT arm or in
cooperation with your internal team, we’re here to keep everything and everyone working.

Get the most out of your technology.
Learn how we can help keep your people, your technology and
your operations up and running while saving you time and
money and eliminating headaches at Learnmore@altodigital.com
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Our purpose is to
empower people.
While we know the latest
hardware, software and
platforms inside out, we
also know they’re tools
that unlock the potential in
people. That belief comes
first in every project we
tackle and with every team
we support. It’s our job to
help your people perform
better at their jobs.

