COMMUNICATION SOLUTIONS

Established for over 35 years,
we have focused exclusively
on providing unbeatable office
technology, and although we are
a truly national operation, our
success has been forged around
our unique network of local offices
providing on-the-spot response,
rapport and reliability.

VOIP
Using Voice over Internet Protocol (VoIP), we can deliver your phone service through your internet
connection, instead of through your analogue phone system. For businesses looking to make and
save on long distance calls, VoIP is a cost effective option.
VoIP takes advantage of converging technologies such as high-speed broadband connections
and faster data compression, to send more voice and video down existing copper wires and fibre
connections. It’s available from every part of the world – as long as you have an internet connection.
Our VoIP systems combine great functionality and ease of installation, with affordability, making it the
perfect solution for businesses large and small, but particularly those with changing needs. Intuitive
call queuing, parking and routing are standard features.

Save money, improve your efficiency
A VoIP solution dispenses with the need for costly hardware
investment and ongoing maintenance fees. By re-routing your
phone service, you can expect to save significant sums, whilst
improving and expanding your global reach.
Your business will also enjoy a saving on its power consumption;
this will also help to create a greener office environment.

VOIP

Helping you to take control
All of our advanced VoIP telephony solutions can be installed and
managed by you. This reduces the cost of ownership and the need
for investment. In addition, we also offer a fully managed, off-site
VoIP solution.
Altodigital VoIP features include: Microsoft Lync and Skype
integration, voicemail to email delivery service, 3-way communication
and intuitive call queuing.

How VoIP works
In simple terms, VoIP is a way of describing the delivery of voice
communications over IP networks, such as the internet.
It has many benefits over traditional hard-wired networks –
particularly given it integrates with your existing data lines.
Effectively, voice traffic is digitised, compressed and released in
secure IP data packets, and then routed in a similar way to internetbased traffic, usually to a central server, co-located in an approved
data centre.
It’s a completely scalable and secure solution that many businesses
prefer given they can expand and adapt the technology to meet
their future needs, without having to finance additional and costly
hardware, maintenance etc.

The Benefits
• Scalable – your voice communications can grow, as you do
Communication Solutions
Your business has to maintain constant and
effective communication and connectivity
– with your employees, agents, customers
and suppliers. Any loss of efficiency can
impact on your bottom line. Use our
intelligent, technology-driven solutions
to ensure your business keeps pace with
today’s global demands.

• Save money, ie: maintenance fees, hardware, power supply
• Constant communication, irrespective of location
• Integrates with existing data lines
• Improves staff productivity and efficiency
• Saves money on long-distance calls

To find out more about Altodigital telephone:

0345 241 5444
email: learnmore@altodigital.com
or visit us at: www.altodigital.com

