COMMUNICATION SOLUTIONS

Established for over 35 years,
we have focused exclusively
on providing unbeatable office
technology, and although we are
a truly national operation, our
success has been forged around
our unique network of local offices
providing on-the-spot response,
rapport and reliability.

Business Phone Systems
In a world that never sleeps, effective communication counts. Any lack of ability or downtime when it
comes to your business telephony can have serious operational consequences and significant financial
implications. If you’re not available, you can be sure your competitors will take advantage.
From softphone (soft client telephone) to mobile apps, IP telephony, video, conference and complete
unified communictions (UC), our phone systems are designed around your unique requirements,
ensuring you are always in the best position to communicate and interact with the people that need you.
Seamlessly integrated into your environment, we work alongside the best and most respected suppliers,
providing telephony solutions that increase employee efficiency, improve your customer experience, and
even reduce your communication costs.

Making a difference
With a host of advanced business phone features available within
our wider UC offering, your employees will be better connected
with their colleagues and customers, with access to a number of
additional features including extension dialing, ring groups, call
recording, auto attendant and internet faxing.
Altodigital’s primary aim is to provide a telephony solution that
makes a difference – to your workforce, your customers and to
your efficiency levels.

BUSINESS PHONE SYSTEMS

Telephony that supports your needs
Your business needs to be investing in robust telephony systems
that ensure your employees can be encouraged to work together
more efficiently, no matter where they are, by using features like web
conferencing and video meetings.
With a host of clever features at your fingertips, your business
has everything it needs to manage and create new channels for
communication that will never fail.

Unified Communications
The presence of a single UC system means that we can offer
seamless mobile access and superior global reach to connect
all your people, locations and devices.
You will be able to hold cloud-hosted, interactive video
meetings so you can see and engage with your customers,
make key decisions and deal with technical issues. The
software also allows you to share content and control/share
meeting responsibilities more effectively.
Our advanced mobile apps ensure all devices ring at the same
time, are compatible with both Apple/Android devices, have
cellular network/WiFi capabilities and video call functionality.

The Benefits
• More opportunities for collaboration and exchange
Communication Solutions
Your business has to maintain constant and
effective communication and connectivity
– with your employees, agents, customers
and suppliers. Any loss of efficiency can
impact on your bottom line. Use our
intelligent, technology-driven solutions
to ensure your business keeps pace with
today’s global demands.

• Minimise downtime with proven technology
• Improve your customer experience
• Reduce communication inefficiencies
• Keep pace with customer expectations
• Boost employee productivity

To find out more about Altodigital telephone:

0345 241 5444
email: learnmore@altodigital.com
or visit us at: www.altodigital.com

