IT SOLUTIONS

Established for over 35 years,
we have focused exclusively
on providing unbeatable office
technology, and although we are
a truly national operation, our
success has been forged around
our unique network of local offices
providing on-the-spot response,
rapport and reliability.

Leased Lines
Our internet Leased Line offers direct connectivity to the internet through a dedicated line. With the
utilisation of fibre, it acts as your own dedicated access to the web, providing you with a constant, reliable
and high speed connection.
Leased lines are an ideal solution for businesses where constantly staying connected is imperative such
as call centres, eCommerce operations, and avoiding downtime is of primary importance to ongoing
operational efficiency.
Given our Leased Line option provides you with your own connectivity without sharing the bandwith, it makes
it extremely reliable, and with speeds reaching up to 1Gbps, you will also enjoy optimum performance.

Fast & Reliable
With your own Leased Line, you have sole use of the
bandwidth. This means you can manage it with a
greater degree of control, ie: in line with seasonal
demands, and only pay for what you need.
As you are not sharing the bandwidth with anyone
else, your connection will not vary should outside
factors change due to unforeseen circumstances or
other intervention.

LEASED LINES

Maximising your customer experience
Given a Leased Line always delivers the same speed,
even at busy times, it stops users from becoming
frustrated if their computer systems run slowly at peak
times, which can also have a negative impact on your
customer experience.
Another popular use of Leased Lines is to provide
high-speed private voice and data connections inside
geographically-dispersed organisations.

Dedicated support, around the clock
Customer support and service is not something that just kicks
in when things go wrong – it’s there around the clock, when
you most need it.
All customers can contact us via one of our regional
offices by email, phone or online. Given we have our own
support infrastructure across the UK, there will be no waiting,
queues or automated messages – just someone
that can help.
We promise to answer your queries and provide support
around the clock. Through our online portal we are available
24/7, 7 days a week – that sets us apart from other businesses.

The Benefits
• Fast, secure and reliable connectivity
IT Managed Services
Protect, support and optmise your IT
infrastructure with our proven range of
IT solutions. From network support,
disaster recovery and business continuity
plans, to print/printer security and
virtualisation, we’ll help your business to
minimise downtime, achieve operational
efficiencies and secure real cost savings.

• Technical support through our UK call centre
• Reduces downtime
• Improves employee and customer experience
• Use as many IP’s as you need

To find out more about Altodigital telephone:

0345 241 5444
email: learnmore@altodigital.com
or visit us at: www.altodigital.com

